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Rental Cars: Should you 

purchase Insurance? 
With the numerous ministries your churches participate 
in, there may come a time when you have to rent a 
vehicle. When renting a vehicle, the car rental company 
may require the vehicle to be rented in the name of the 
driver, not the name of the church. 
 
Before renting a vehicle, you should review your 
personal auto policy and also your credit card policy. 
Many auto policies cover car rental insurance and 
collision damage waivers. If you are not sure what your 
policy covers or have questions, talk with your 
insurance agent. The same coverage and deductibles 
you carry on your car will apply in most cases, to the 
vehicle you are renting  
for the ministry. Be careful, your policy may provide 
inadequate coverage. Many owners of older cars don’t 
always carry physical damage coverage for accidents, 
fire and theft.  
 
Many credit card companies also cover the insurance 
and waivers, as well. This can vary from card to card and 
based on the bank or credit company that issued the 
card. It is very important to ask about exclusions 
because vehicles, such as sports cars, SUVs, motor 
homes and motorcycles, may not be covered. Vehicles 
rented outside the U.S. may not be covered either.  
 
If your auto policy or credit card policy does not cover 
you, or cover you properly, you should purchase car 
rental insurance. Your local church may reimburse you 
for the vehicle rental and the associated  
insurance prior to engaging in any contracts. 
 
Ask yourself this: you have an at-fault crash, the car is 
stolen, the car is damaged by severe weather, it gets 
vandalized, or you are hit by an uninsured driver, would 
you have the money to cover the value of the car? Is the 
value the replacement cost or book value of the car? 
Would you have the money to cover the vehicle loss of 

use while it is out of service? What is the rental 
company asking for in the event of a loss? It is 
important to know what the rental agreement states, 
review it carefully.  
 
Know what type of insurance you need when renting a 
vehicle. There are several types of insurance a rental 
company may offer, it is important for you to fully 
understand each option before accepting or declining 
coverage:  
 

 Collision damage waiver/loss damage waivers. 
This relieves you of financial responsibility for a 
rental vehicle damaged by accident, vandalism 
or theft. The charges for this type of insurance 
range from $10 to $25 per day. This is a small 
price to pay when considering what you could 
be responsible for if something happens to the 
vehicle while under your responsibility. 

 

 Collision damage waivers cover the repair of the 
rental car’s physical damage and the daily loss 
of use charges while the vehicle is out of 
service. A collision damage waiver is not liability 
or medical coverage—it does not cover damage 
to property or injuries. 

 
Here are some examples to further define the 
coverage: 

 If you are driving a rental vehicle and you hit a 
deer, obviously the deer will not sue. However, 
the waiver will pay for the rental car damage 
and the daily loss of use charge while the 
vehicle is being repaired. 

 If you are driving the rental vehicle and hit 
another car, your car and the other vehicle may 
be damaged, as well as potential for injury. A 
waiver will not pay for the property damage, 
personal injury or liability. Either your own auto 
insurance will cover property damage and 
liability or purchase the property damage and 
liability coverage from the rental car agency. 

 
With the minimal amount charged for rental 
insurance, here is how you are protected: 
Loss valuation—most rental agreements require the 
driver to reimburse the rental company for the full 
value of the vehicle. If you are relying on your auto 
policy for protection, it covers vehicles for their actual 
cash value. A rental company’s idea of full value may be 
different from an insurance company’s idea of actual 
cash value. 
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Loss payment—the rental agreement may require 
immediate reimbursement for damages and it is not  
uncommon for the rental company to immediately 
charge your credit card. This can potentially create 
significant debt for the driver. 
 
Loss of use—you will most likely be responsible for the 
rental company’s loss of rental income on the damaged 
vehicle until it is repaired or replaced. 
 
Deductible—if you rely on your individual auto policy, 
you will have a deductible associated with the policy. 
Collision damage waivers do not carry a deductible. 
Your individual premium may also increase if found to 
be at fault with a rental vehicle. 
 
Excluded vehicles—if you are renting a vehicle other 
than a private passenger vehicle, will your personal auto 
policy or credit card company cover a loss? 
Supplemental liability insurance—this provides excess 
liability coverage up to $1,000,000 and normally costs 
between $8 to $10 per day. 
 
Personal accident insurance—this covers you and all 
passengers in your vehicle for any medical expenses and 
costs between $5 to $8 per day.  
 
Personal effects coverage—this provides coverage for 
theft or damage to personal items inside the rental car. 
This coverage usually costs between $3 to $5 per day. 
 
The most important thing to do is plan ahead. Know 
your personal auto policy, know your credit card policy, 
and then make an informed decision. When you are 
standing at the rental counter and there is a line behind 
you, you may feel pressured to purchase coverage and 
you want to make an informed decision. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

The Ministry Protection Memo (MPM) series is offered as an 
educational tool in support of United Methodist Insurance’s property 
and casualty insurance program to help you develop loss control and 
ministry protection procedures. United Methodist Insurance does 
not, with these MPMs, seek to establish a particular standard of care 
or to provide legal advice. Church leaders are encouraged to consult 
competent attorneys with regard to the church’s specific needs. 
United Methodist Insurance encourages reproduction and 
distribution of this MPM within the United Methodist denomination. 
Others may contact the United Methodist Insurance Service Center, 
via telephone at 1-800-975-5442 for permission to reproduce MPM. 
 
For additional information please contact 
Rev. Joy T. Melton, J.D., Chief Resource Officer 
United Methodist Insurance 
400 Perimeter Center Terrace, Suite 900 
Atlanta, GA 30346 
www.UnitedMethodistInsurance.org  
Email: joymelton@bellsouth.net 
Phone: 770-512-8383 
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Socialize with us on 

YouTube:  www.youtube.com/MethodistInsurance  
Twitter: www.Twitter.com/UMInsurance  
Sign up for our newsletter at 
www.UnitedMethodistInsurance.org  
 

United Methodist Insurance is an all-lines property and casualty 
(including Workers’ Compensation) nonprofit captive reinsurer 
owned by its member Annual Conference and agency insureds. The 
General Council on Finance and Administration (GCFA) fulfills its 
Book of Discipline fiduciary oversight through its membership on the 
Board of Directors of United Methodist Insurance. For more 
information, contact the United Methodist Insurance Service Center 
or go to our website   www.unitedmethodistinsurance.org. 
 
The United Methodist Insurance Service Center is open Monday 
through Friday, 8:30 a.m. to 4:00 p.m. eastern time. You may 
contact the Service Center at 1-800-975-5442. 
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